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Title Machinery Sales
Reports to Sales Manager
Job Purpose

To sell and support the products offered by the company. You will create and maintain relationships with
customers, keeping in line with the core values of O’Connors.

Key Position Accountabilities
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Maintain current customer base to the standards set by the Company.

Build relationships with new and current clients.

Liaise and build relationships with all associated Company representatives.

Liaise with appropriate sources to accurately appraise and value all machinery offered for trade in or
to purchase.

Maintain accurate records for each machine bought in or traded and sold including allocation of stock
numbers and authorisation of workshop repairs.

Preparation of quote letters for customers.

Complete work orders to meet customer requirements.

Prepare and lodge finance applications and prepare finance documents ready for signing.

Organise certificates of currency with relevant insurance companies.

Prepare warranty documents, update of systems and forwarding of required paperwork.

Create purchase orders for attachments.

Complete the CRM as per customer visits/contact.

Supply all relevant information to complete consignment notes, working with Branch and Sales admin
if required.

Forward relevant documents to the finance department for preparation of contracts of sales and
invoices.

Be prepared to work extended hours to achieve maximum sales results.

Assist in the development of a monthly advertising plan for the sales department.

Service all current and new customer sales requirements in an honest, professional and courteous
manner.

Enter all machine details to allocated stock numbers electronically.

Finance quote preparation.

Canvass and gain new clientele.

Maintain dealerships CSI standard and market share in line with Case IH’s Dealer Standards program
and departmental budgets.

Continually upgrade knowledge of all products offered by attending training sessions offered by
0’Connors.

Understand and recognise the local and rural economic conditions in relation to sales direction.

Be aware of current business direction and assist with the development of these plans.

Stock current product literature and display product information in a neat and orderly fashion to assist
customer enquiries.

To actively promote and market the whole goods and services offered by the Sales Department while
positively promoting the professional image of 0’Connors as the preferred supplier and service
provider to agricultural machinery users.

To work harmoniously with other departments and staff.

To report to the Sales Manager regularly in all matters affecting the Sales department, producing
documentation and reports to assist the Manager in his decision making.

Display new and used vehicles in a good saleable condition.

Assist in the ordering of new machinery stock.

Be aware of competitor’'s products and marketing strategies.

Carry out other tasks and assist others as directed by your manager.
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Reports
o Complete reports as requested by your Manager.

Meetings
o Attend and contribute to weekly sales meetings with your teams.
o Attend and contribute to quarterly group sales meetings.
o Attend branch meetings as requested.

Work Safety

o Gomply with all requirements of the applicable Work Health and Safety (WHS) legislation, relevant
codes of practice, and company WHS policies, procedures, and systems.

o Take all reasonable care to protect personal health and safety and that of colleagues, customers,
contractors, and visitors, including but not limited to promptly reporting hazards, incidents, injuries,
and near misses, participate in WHS consultation and training and follow reasonable WHS
instructions.

o Work with others to maintain the dealership, office, and yard in a clean, tidy, and safe condition.

Gommitment to uphold and champion the 0°Connors’ Core Values

INTEGRITY COMMITMENT

We do the right thing, on the farm, in the workshop, We stand behind our products and our people, bringing

and in the office, acting honestly, ethically, and with a positive, informed, and cooperative attitude to deliver

accountability in everything we do. reliable service and long-term support. We are committed
through every season and cycle, good and bad.

PEOPLE Delivered by great people working together

RELATIONSHIPS INNOVATION

We invest in strong, long-term relationships with our We embrace continuous improvement, strengthening our
people, customers, and partners, leading to long term systems, processes, and capabilities to better serve our
shared success. customers, our people, and our suppliers.

Key Performance Indicators
Department

o 84 periodical contacts per quarter to be logged into the CRM

o Personal Development — 10 sessions per year. Sales Manager to identify areas for improvement and
Sales Team Member responsible for making it happen. This is in addition to Product Training.

o Deliver one quote per month trading an opposition franchise.




